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Celebrating Customers’ Pets
ONLINE EXCLUSIVE
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Customer knowledge is what convinced
Janene Zakrajsek, co-owner of
Pussy & Pooch based in Los
Angeles, to avoid carrying breed-
specific gifts and accessories year-
round. Instead, she offers her
customers a direct link from the store’s
website to order Obey the Pure Breed
gifts and accessories through an
ongoing affiliate deal with the company.

“It's a beautiful thing to not have the
risk of all the inventory and still provide
a place for our customers to order such
items,” Zakrajsek said.

Another approach she’s taken to offer
breed-specific products to her
customers is a promotional event called
Obey the Pure Breed and Celebrate the
Mutt, complete with shirts and posters
of popular neighborhood breeds.



